
 

Date: 24.10.2023 

DVV Clarifications for Metric Level Deviations  

Metric 3.3.1 
Point-wise Reply: 

Point 

No. 

DVV Clarifications Reply 

1 

Provide link landing to the 

research paper 

All papers have been printed in physical 

form and therefore, the scanned copy of 

the research papers along with content 

page and cover page have been provided 

herewith. 

2 
Provide Link to the journal 

website. 

Links to the website of the journals have 

been provided herewith. 

3 

Provide URL of the content page 

in case print journal 

All papers have been printed in physical 

form and therefore, the scanned copy of 

the research papers along with content 

page and cover page have been provided 

herewith. 

 

         

 

PRINCIPAL 

  



 

Sr. 
No. 

Title of paper Name of the 
Author 

Name of journal Year of 
Publication 

ISSN number Link to website of the 
Journal 

UGC 
Approval 

Pg. 
No. 

1.  Role of Capital Market in India Prasad Devidas 
Deshmukh 

Vision Research 
Review 

2021-22 2319-4707 https://irasg.bravesites.
com/ 

Yes 1-5 

2.  Process of Research Methodology in 
Commerce 

Chayya Tiwari Vision Research 
Review 

2021-22 2319-4707 https://irasg.bravesites.
com/ 

Yes 6-12 

3.  Growth and Development of NBFCs in India Dr. Gonsalvez 
Shirin Thomas 

Vision Research 
Review 

2021-22 2319-4707 https://irasg.bravesites.
com/ 

Yes 13-24 

4.  Required Skills for Information Professional 
in Electronics Environment 

Yojana Nilesh 
Mali 

Interlink Research 
Analysis 

2021-22 0976-0377 https://irasg.bravesites.
com/ 

Yes 25-31 

5.  Security Issues in Online Social Networks Girish Satish 
Khairnar 

Interlink Research 
Analysis 

2021-22 0976-0377 https://irasg.bravesites.
com/ 

Yes 32-43 

6.  Social Encounters and the Breakdown of 
Communication in Albee's The Zoo Story 

Sachin Gaikwad Interlink Research 
Analysis 

2021-22 0976-0377 https://irasg.bravesites.
com/ 

Yes 44-50 

7.  Challenges in Higher Education Prasad Devidas 
Deshmukh 

Vision Research 
Review 

2022-23 2250-169X https://irasg.bravesites.
com/ 

Yes 51-58 

8.  Worker's Participation in Management Dr. Gonsalvez 
Shirin Thomas 

Universal 
Research Analysis 

2022-23 2229-4406 https://irasg.bravesites.
com/ 

Yes 59-68 

9.  A Study on Role of Mudra Yojana on Lending 
to MSME's 

Chayya Tiwari Vision Research 
Review 

2022-23 2250-169X https://irasg.bravesites.
com/ 

Yes 69-77 

10.  Cloud Computing Application in Education – 
a Case of Microsoft Live@edu by AICTE 

Yojana Nilesh 
Mali 

Vision Research 
Review 

2022-23 2250-169X https://irasg.bravesites.
com/ 

Yes 78-88 

11.  Advances in Biometrics: Towards Secure 
World 

Girish Satish 
Khairnar 

Vision Research 
Review 

2022-23 2250-169X https://irasg.bravesites.
com/ 

Yes 89-95 

12.  Tanubai Birje : Mahila Patrakar And Editior Sachin gaikwad Vision Research 
Review 

2022-23 2250-169X https://irasg.bravesites.
com/ 

Yes 96-102 

 



rssN 2250-169X

Inkndtiona[ wgis terec[ el Q,l:co|nizef,

Wsenr.fi lofind[ Rgtotef, to fig her 'L[uc.LLiofl Jar dtt Su6jects

OY E<- Aq3

TS
ES H REvl

{

lssue ' xxlv, Vol 'lll
Year'xll, Bi'Annuat(Hatf Yearly)

(Dec. 2022 To MaY 2023)
D@t or tu.h*oosY 3 M6am<

Dr. E.Siva
Dr

verena BlechingerTalcolt

Dr. Deelips Arjune

r"* o"t u- tu s t

Dr. Nilam Chhanqani

u..ulo',l,nrulsl

D' Yi:i*i[;Sfyn''"

o'i,,3::"i.)it:*
Editorixl Ol,icc :

'Gyandev-Parvati',
R,9/139i6-A-1,
NcarVislral School,

LIC Colony,

Pragati Nagar, Latur

Dist. Lalur - 413531'

(Maharashtra), lndia'

(]ontett : 02382 -241913
=,_-or. 

134qo I I T2Tbloiuoo

96179i5252 I 950381'1000

DrRaiendraGanaPure
!rce .!r:ts&d Dq' d Lru _

u,.. ou o'" '-t tr s t

DrviiayR Gawhale

or. Mahadeo S Kamble

Dr. B. K Shinde

BhuiangR.Bobzde

i,,,4r,-nr"u''"'
Dr. S. R. Patil

';illilf !;,ti;'lllJilr

E-mail:
niterlinhe.seech@rediflEuil'com

visiongroup I994@ gmaiL'com

mbkainble20 lo@smail'com

Publishcd BY :

J)olichrnilrn Publicnlioo

I rur. Dsr. L.tN _ 1115i I (Nl'S)

Dr. Atlabaksha Jamadar

DishYamXhandare

*r.,'o|or caa-a t'rsr

Dr.Murlidhar Lahade

Dr. M. VeeraPrasad

^€ 
pu Di 

^ia 
ru(rPr

Price : t 200/-

SPECIAL EDITOR
CHIEF EDITOR

EDITORSco

EDITORSElvEXECUT

DEPUTY EDfTORS

UGC APPROVEO' RE ER REVIEWED RESEARCH JOURNAL
FEREED & PE

6.20

1



/ :;:. lssue i XX, vol. ll lssN 2319-4707

Oec. 2021 1o MaY 2022VRJFCM
INDEX

I

IIIPACT TACIOB
6.50

Page

No
Sr,
No

Title for Research PaPer

1
Relatives - A Rclativc ComcePt Under Differents Laws

Rakesh Kushwah
8

IDclian Capital Market - Growth and Challengcs

Ilarshad Jain

)

15
Supporting StartnPs : The Venture

Rafik Parmar

Capital Way3

2l
Role of Capital Market in India4

21
5 Functions of Commercial Banks in India

Dr. Uttam Kadam
29

lrctruments of Monctary Po licy in tndia

Mrs. Harsha Anam
6

35
1 Devaluation of Indian RuPee

Mrs. Neena Paul
4t

Proccss ofllcsearch M losv inCommerce,7cthodo8

46
Detailed ComParative StudY o

Investment Batks
Vishal Kailas Sonawane

f Top L'ive9

51l0

Financial Companies in India
as

Growth and DeveloPment ofNon-Banking

64ll
Livelihood Schemc of Governn.icnt oflndia

Ramcsh D. Kale

le in National RuralFinancial Inclusion ofRural Peop

2



V R J F C M Dec. 2021 To May 2022 21

 Issue - XX, Vol - II ISSN 2319-4707IMPACT FACTOR

 6.50

Role of Capital Market in India

4

Prasad Deshmukh
Dept. of Accountancy,

Konark Ideal College of Science &
Science, Kalyan (E), Dist. Thane

Introduction :

             Capital market plays an extremely important role in promoting and sustaining the

growth of an economy. It is an important and efficient conduit to channel and mobilize

funds to enterprises, and provide an effective source of investment in the economy. It

plays a critical role in mobilizing savings for investment in productive assets, with a view

to enhancing a country's long -term growth prospects. It thus acts as a major catalyst in

transforming the economy into a more efficient, innovative and competitive marketplace

within the global arena.

          Capital markets play a vital role in Indian economy, the growth of capita l markets

will be helpful in raising the per -capita income of the individuals, decrease the levels of

un-employment, and thus reducing the number of people who lie below the poverty

line.With the increasing awareness in the people they start investing in capital markets

with long-term orientations, which would provide capital inflows to the sectors requiring

financial assistance.

Capital arrangement

The capital market promotes capital formation in the country. Rate of capital

formation depends upon savings in the country. Though the banks mobilize savings, they

are not adequate to match the requirements of the industrial sector. The capital market

mobilizes savings of households and of the industrial concern. Such savings are then
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invested for productive purposes. Thus savings and investment leads to capital arrangement

in country.

Economic growth

Capital market smoothes the progress of the growth of the industrial sector as

well as other sectors of the economy. The main purpose of the capital market is to

transfer resources from masses to the industrial sector. The capital market makes it possible

to lend funds to various projects, both in the private as well as public sector.

Development of backward areas

The capital markets provide funds for the project s in backward areas. This

facilitates the economic development of backward areas.

Long term capital to industrial sector

The capital market provides a stable long - term capital for the companies. Once,

the funds are collected through issues, the money remains with the company. The company

is left free with the funds while investors exchange securities among themselves.

Generation of foreign capital

The capital market makes possible to generate foreign capital. Indian firms are

able to generate capital from overseas markets by way of bonds and other securities.

Such foreign exchange funds are vital for the economic development of the nation.

Developing role of financial institutions

The various agencies of capital market such as industrial financial corporation of

India (IFCI), state finance corporations (SFC), industrial development bank of India

(IDBI),industrial credit and investment corporation of India (ICICI), unit trust of India

(UTI), life insurance corporation of India (LIC), etc.there have been rendering useful

services to the growth of industries. They have been financing, promoting and underwriting

the functions of the capital

The capital market play very important role in Indian financial system as follow:

1. To mobilize long-term savings to finance long term in vestments.

2. To inspirations broader ownership of productive assets.

3. To improve the efficiency of capital allocation through a competitive pricing

mechanism.

4
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4. To provide liquidity with mechanism enabling the investor to see financial assets.

5. To make lower the costs of transactions and information.

6. To make bridge between investors and companies.

7. To make quick valuation of financial instruments both equity and debt.

8. To security against market risk or price risk trough derivative trading and default

risk through investment protection fund.

9. To provide operational efficiency.

10. To direct the flow of funds into efficient channels through investment,

disinvestment, and reinvestment.

11. To make integration between financial sectors and non-financial sectors, Long

term fund and short term fund.

12. To give opportunities to risk taker in term of equity and return taker in term of

debt.

1] Dr. S. Guruswami, "Capital Market", The Mcgraw-Hill, Company, 2nd Edition,

Year-2010.

2] Bharti V. Pathak, "The Indian Financial System", Pearson Education [India] Ltd.

2ndEdition, Year 2006.

3] Gordon & Natarajan, "The Financial Markets & Services", New-Delhi,

HimalyaPublishing House, Year 2007.

4] www.wekipidia.comv

5] www.capitalmarket.com
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Process of Research Methodology in Commerce

8

Chhaya Tiwari
Dept. of Commerce,

Konark Ideal College of Science &
Commerce, Kalyan (E), Dist. Thane

MEANING OF RESEARCH

Research in common parlance refers to a search for knowledge. Once can also

define research as a scientific and systematic search for pertinent information on a specific

topic. In fact, research is an art of scientific investigation. The Advanced Learner's

Dictionary of Current English lays down the meaning of research as "a careful investigation

or inquiry specially through search for new facts in any branch of knowledge."Redman

and Mory define research as a "systematized effort to gain new knowledge." Some people

consider research as a movement, a movement from the known to the unknown. It is

actually a voyage of discovery. We all possess the vital instinct of inquisitiveness for,

when the unknown confronts us, we wonder and our inquisitiveness makes us probe and

attain full and fuller understanding of the unknown. This inquisitiveness is the mother of all

knowledge and the method, which man employs for obtaining the knowledge of whatever

the unknown, can be termed as research.

Research Process

Before embarking on the details of research methodology and techniques, it seems

appropriate to present a brief overview of the research process. Research process consists

of series of actions or steps necessary to effectively carry out research and the desired

sequencing of these steps. The chart shown in Figure 1.1 well illustrates a research process.

8
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1. Formulating the research problem:

There are two types of research problems, viz., those which relate to states of

nature and those which relate to relationships between variables. At the very outset the

researcher must single out the problem he wants to study, i.e., he must decide the general

area of interest or aspect of a subject-matter that he would like to inquire into. Initially the

problem may be stated in a broad general way and then the ambiguities, if any, relating to

the problem be resolved. Then, the feasibility of a particular solution has to be considered

before a working formulation of the problem can be set up. The formulation of a general

topic into a specific research problem, thus, constitutes the first step in a scientific enquiry.

Essentially two steps are involved in formulating the research problem, viz., understanding

the problem thoroughly, and rephrasing the same into meaningful terms from an analytical

point of view.

2. Extensive literature survey:

Once the problem is formulated, a brief summary of it should be written down. It

is compulsory for a research worker writing a thesis for a Ph.D. degree to write a synopsis

of the topic and submit it to the necessary Committee or the Research Board for approval.

At this juncture the researcher should undertake extensive literature survey connected

with the problem. For this purpose, the abstracting and indexing journals and published

or unpublished bibliographies are the first place to go to. Academic journals, conference

proceedings, government reports, books etc., must be tapped depending on the nature

of the problem. In this process, it should be remembered that one source will lead to

another. The earlier studies, if any, which are similar to the study in hand should be

carefully studied. A good library will be a great help to the researcher at this stage.

3. Development of working hypotheses:

After extensive literature survey, researcher should state in clear terms the working

hypothesis or hypotheses. Working hypothesis is tentative assumption made in order to

draw out and test its logical or empirical consequences. As such the manner in which

research hypotheses are developed is particularly important since they provide the focal

point for research. They also affect the manner in which tests must be conducted in the

analysis of data and indirectly the quality of data which is required for the analysis. In

9
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most types of research, the development of working hypothesis plays an important role.

Hypothesis should be very specific and limited to the piece of research in hand because

it has to be tested. The role of the hypothesis is to guide the researcher by delimiting the

area of research and to keep him on the right track. It sharpens his thinking and focuses

attention on the more important facets of the problem. It also indicates the type of data

required and the type of methods of data analysis to be used.

4. Preparing the research design:

The research problem having been formulated in clear cut terms, the researcher

will be required to prepare a research design, i.e., he will have to state the conceptual

structure within which research would be conducted. The preparation of such a design

facilitates research to be as efficient as possible yielding maximal information. In other

words, the function of research design is to provide for the collection of relevant evidence

with minimal expenditure of effort, time and money. But how all these can be achieved

depends mainly on the research purpose. Research purposes may be grouped into four

categories, viz.,

(i)  Exploration,

(ii) Description,

(iii) Diagnosis, and

(iv) Experimentation.

 A flexible research design which provides opportunity for considering many

different aspects of a problem is considered appropriate if the purpose of theresearch

study is that of exploration. But when the purpose happens to be an accurate description

ofa situation or of an association between variables, the suitable design will be one that

minimises biasand maximises the reliability of the data collected and analysed.

5. Determining sample design:

All the items under consideration in any field of inquiry constitute a 'universe' or

'population'. A complete enumeration of all the items in the 'population' is known as a

census inquiry. It can be presumed that in such an inquiry when all the items are covered

no element of chance is left and highest accuracy is obtained. But in practice this may not

be true. Even the slightest element of bias in such an inquiry will get larger and larger as

10
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the number of observations increases. Moreover, there is no way of checking the element

of bias or its extent except through a resurvey or use of sample checks. Besides, this type

of inquiry involves a great deal of time, money and energy. Not only this, census inquiry is

not possible in practice under many circumstances. For instance, blood testing is done

only on sample basis. Hence, quite often we select only a few items from the universe for

our study purposes. The items so selected constitute what is technically called a sample.

6. Collecting the data:

In dealing with any real life problem it is often found that data at hand are

inadequate, and hence, it becomes necessary to collect data that are appropriate. There

are several ways of collecting the appropriate data which differ considerably in context of

money costs, time and other resources at the disposal of the researcher. Primary data can

be collected either through experiment or through survey. If the researcher conducts an

experiment, he observes some quantitative measurements, or the data, with the help of

which he examines the truth contained in his hypothesis.

7. Analysis of data:

After the data have been collected, the researcher turns to the task of analysing

them. The analysis of data requires a number of closely related operations such as

establishment of categories, the application of these categories to raw data through coding,

tabulation and then drawing statistical inferences. The unwieldy data should necessarily

be condensed into a few manageable groups and tables for further analysis. Thus,

researcher should classify the raw data into some purposeful and usable categories. Coding

operation is usually done at this stage through which the categories of data are transformed

into symbols that may be tabulated and counted. Editing is the procedure that improves

the quality of the data for coding. With coding the stage is ready for tabulation. Tabulation

is a part of the technical procedure wherein the classified data are put in the form of

tables. The mechanical devices can be made use of at this juncture. A great deal of data,

specially in large inquiries, is tabulated by computers. Computers not only save time but

also make it possible to study large number of variables affecting a problem simultaneously.

8. Hypothesis-testing:

After analysing the data as stated above, the researcher is in a position to test the

11
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hypotheses, if any, he had formulated earlier. Do the facts support the hypotheses or they

happen to be contrary? This is the usual question which should be answered while testing

hypotheses. Various tests, such as Chi square test, t-test, F-test, have been developed

by statisticians for the purpose. The hypotheses may be tested through the use of one or

more of such tests, depending upon the nature and object of research inquiry. Hypothesis-

testing will result in either accepting the hypothesis or in rejecting it. If the researcher had

no hypotheses to start with, generalisations established on the basis of data may be stated

as hypotheses to be tested by subsequent researches in times to come.

9.Generalisations and interpretation:

If a hypothesis is tested and upheld several times, it may be possible for the

researcher to arrive at generalisation, i.e., to build a theory. As a matter of fact, the real

value of research lies in its ability to arrive at certain generalisations. If the researcher had

no hypothesis to start with, he might seek to explain his findings on the basis of some

theory. It is known as interpretation. The process of interpretation may quite often trigger

off new questions which in turn may lead to further researches.

1] The Advanced Learner's Dictionary of Current English, Oxford,

2] L.V. Redman and A.V.H. Mory, The Romance of Research,

3] The Encyclopaedia of Social Sciences, Vol. IX, MacMillan,

4] Willkinson & Bhandarkar - Methodology & Techiques of Socail Research,

Himalaya Publication, New Delhi

5] Kothari C.R. - ( Research Methodology - New Age International Publication

Ltd. Himalaya Publication, New Delhi
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It is accepted by everyone that NBFCs have been playing an important

role in channelizing the scarce financial resources in capital formation. NBFCs

have been supplementing the role of the organised banking sector by bridging

the credit gaps, i.e., in meeting the increasing financial needs of the corporate

sector, delivering credit to the unorganized sector and to small local borrowers.

NBFCs have enjoyed a more flexible structure than banks in the organised

sector. From time to time, the Central Government as well as Reserve Bank

of India have been working towards regulation of these NBFCs. The

Department of Non- Banking Supervision of RBI has been indulged in these

activities of regulating as well as supervising the NBFCs.The contribution

made by these NBFCs in the economic growth as well as in meeting the credit

needs of the economy is needed to be appreciated and there is also a need to

keep an eye on their functioning as some of these NBFCs have looted people's

money who were innocent investors to them.The present paper "Growth and

Development of Non-Banking Financial Companies in India" have given focus

on areas like defining the term NBFCs, evolution, growth and development

of NBFCs, regulatory authorities and supervision of NBFCs. The paper is an

attempt to analyse evolution, growth and development of Non-Banking

Financial Companies in India.

Growth and Development of Non-Banking
Financial Companies in India

10

Dr.  Gonsalvez Shirin Thomas
I/C Principal

Konark Ideal College of Science &
Commerce, Kalyan, Dist. Thane

ABSTRACT
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Introduction :

Non-banking financial companies (NBFCs) constitute an important segment of

the financial system in India. NBFCs are financial intermediaries engaged primarily in the

business of accepting deposits and delivering credit. They play an important role in

channelizing the scarce financial resources to capital formation. NBFCs supplement the

role of the banking sector in meeting the increasing financial needs of the corporate sector,

delivering credit to the unorganized sector and to small local borrowers. NBFCs have a

more flexible structure than banks. As compared to banks, they can take quick decisions,

assume greater risks, tailor- make their services and charges according to the needs of

the clients. Their flexible structure helps in broadening the market by providing the saver

and investor a bundle of services on a competitive basis.

A non-banking financial company has been defined vide clause (b) of Section

45-1 of Chapter IIIB of the Reserve Bank of India Act, 1934, as (i) a financial institution,

which is a company; (ii) a non-banking institution, which is a company and which has as

its principal business the receiving of deposits under any scheme or arrangement or in any

other manner or lending in any manner; (iii) such other non-banking institutions or class of

such institutions, as the bank may with the previous approval of the central government

and by notification in the official gazette, specify.

NBFC has been defined under Clause (xi) of Paragraph 2(1) of Non-Banking

Financial Companies Acceptance of Public Deposits (Reserve Bank) Directions, 1998,

as: 'non-banking financial company' means only the non-banking institution which is a

loan company or an investment company or a hire purchase finance company or an

equipment leasing company or a mutual benefit finance company.

NBFCs provide a range of services such as hire purchase finance, equipment

lease finance, loans, and investments. Due to the rapid growth of NBFCs and a wide

variety of services provided by them, there has been a gradual blurring of distinction

between banks and NBFCs except that commercial banks have the exclusive privilege in
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the issuance of cheques.

NBFCs have raised large amount of resources through deposits from public,

shareholders, directors, and other companies and borrowings by issue of non-convertible

debentures. In the year 1998, a new concept of public deposits meaning deposits received

from public, including shareholders in the case of public limited companies and unsecured

debentures/bonds other than those issued to companies, banks, and financial institutions,

was introduced for the purpose of focused supervision of NBFCs accepting such deposits.

EVOLUTION, GROWTH AND DEVELOPMENT OF NBFCS IN INDIA

Till recently NBFCs and Unincorporated Bodies have been competing and

complementing the services of commercial banks all over the world. While, the financial

system in a country generally develops through a process of gradual evolution, it has been

observed that here is a stage in the evolutionary process wherein the growth of NBFCs

is more pronounced than other components of the financial system. Further, they take

different forms and sizes depending upon the needs of their clientele. Thus, in the United

States of America, the growth of NBFCs was more pronounced during the first three

decades of this century and two of the top five commercial lenders are NBFCs and three

of the four top providers of consortium finance are non-bank firms at present. In India

such marked growth in the non-bank financial sector was noticed in the last two decades.

The NBFCs, as a group, have succeeded in broadening the range of financial services

rendered to the public during this period.

The evolution, growth and proliferation of financial intermediaries are essentially

the reflection of the different forms of savings (resource) flows and different types of

investment (uses) of such funds - whether for current working capital needs or for capital

investments and as between different sectors of the economy. They serve different clientele

in their role both as repositories of the community's savings and as purveyors of funds for

investment needs.

The nineteenth and early 20th Centuries witnessed rapid urbanization, both in

Europe and America. The growth of cities created a tremendous need for mortgage

finance. To fill this need, various private groups began to organize building and loan

associations (called building societies in England and Canada).
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However, instalment credit in the USA took off with the beginning of the mass

marketing of automobiles around 1915. Automobile companies set up specialized

subsidiaries called finance companies to provide instalment credit to car buyers and to

finance the inventories of dealers and suppliers. The automobile companies were soon

followed by retailers and manufacturers of consumer and producer durables. The idea

spread from the United States to many other countries.

Raymond W. Goldsmith traces the existence of 'Chit Funds' and 'nidhis' in India

before World War I, that such institutions were more common in Western and Southern

India. According to Goldsmith, "Whatever the fragmentary material exists points to the

small size of these institutions, which seems to have originated in the mid-nineteenth century,

and indicates fairly clearly a rapid decline in their size and importance relative to that of

financial institutions of the western type, which developed in India during the 19th century."

Banking Commission (1972) has noticed the rapid progress made by "Finance

Corporation" in states like Gujarat and Mysore, (present Karnataka State). These 'finance

corporations' are petty finance outlets formed under the Partnership Act of India and

their capital was always less than Rs.1 lakh. However, literature on non-banking financial

sector reveals that the major NBFCs in India are concentrated in six states - West Bengal,

Maharashtra, Tamil Nadu, Uttar Pradesh, Karnataka and Delhi.

Among the NBFCs, hire-purchase finance companies have been some of the

oldest and most prominent institutions. They have played an important role in the finance

of the road transport sectors; one estimate puts about 25-30 per cent of all civilian

commercial vehicles sales having been financed by hire-purchase companies. Some

NBFCs have started out as support companies for industrial houses. Their purpose was

to act as Fixed Deposit Collection front and at best, work out leasing deals for clients of

these industrial houses.

The last two decades witnessed a phenomenal growth in the number of NBFCs.

Table No. 1 shows the number of NBFCs which stood at 7,063 in 1981, increased to

33,520 in 1991 and further to 55,995 in 1995. The reason for such phenomenal growth

of NBFCs was the liberalization led boom. NBFCs entered merchant banking activities

in addition to fund-based business. With huge demand for finance and low entry barriers
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almost everyone wanted to start and own a finance company.

TABLE NO. 1: NUMBER OF NON-BANKING FINANCIAL COMPANIES

(1981-1996)

Source: RBI Bulletin, LI (8), Aug. 1997. P: 591 and RBI Bulletin, LII (2),

            Feb. 1998. P: 71

The number of NBFCs declined to 51,929 in the year 1996. After the failure of

CRB Capital Markets Ltd. and subsequent failure of NBFIs in 1997, RBI Act was

amended on 9th January 1997. The Amendment Act made registration compulsory for

every NBFC. The Table No. 2 shows the number of NBFCs registered with the RBI

after the Act was amended.

Year No. of Financial 
Companies 

Year No. of Financial 
Companies 

1981 7,063 1989 21,106 

1982 8,974 1990 24,009 

1983 11,100 1991 33,520 

1984 13,519 1992 35,832 

1985 15,358 1993 8,451 

1986 17,356 1994 13,815 

1987 19,618 1995 14,077 

1988 19,311 1996 13,849 
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TABLE NO. 2: THE NUMBER OF NBFCS REGISTERED WITH THE RBI

(1999 - 2010)

Source: Report on Trend and Progress of Banking in India, 2010-11.

Note: Figures relating to 1997 and 1998 are not available.

The Table No. 2 shows that the number of NBFCs has been drastically reduced

from 51,929 in 1996 to 7,855 as on June 1999. The sudden decline in the number of

NBFCs is mainly because of the new regulatory measures introduced by the RBI. Out of

the 7,855 NBFIs registered with the RBI during 1999, only 624 were permitted to

accept deposits. By the end of June 2009, the number of NBFCs registered with the RBI

stood at 12,740, of which 336 were accepting public deposits. Table 4.2 also shows that

there has been an increase in the number of NBFCs registered with the RBI from 1999

to 2002, after which there has a marginal decrease in the number of NBFCs registered.

TYPES OF NBFCS

NBFCs can be classified into different segments depending upon the type of

activities they undertake. The important ones are as follows:

1. Equipment Leasing Company: Any company which is carrying on as its principal

business as the activity of leasing equipment or the financing of such activity is

RBI (1999 – 2010) 
End June All 

NBFCs 
NBFCs Accepting Public 

Deposits 
1999 7,855 624 
2000 8,451 679 
2001 13,815 776 
2002 14,077 784 
2003 13,849 710 
2004 13,764 604 
2005 13,261 507 
2006 13,014 428 
2007 12,968 401 
2008 12,809 364 
2009 12,740 336 
2010 12,630 308 
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termed as Equipment Leasing Company.

2. Hire-Purchase Finance Company: Any company, which is carrying as its principal

business as hire purchase transaction or the financing of such transactions is

known as Hire-purchase Finance Company.

3. Housing Finance Company: Any company which is carrying on as its principal

business the financing of acquisition or development of plots of land in connection

therewith is called Housing Finance Company.

4. Investment Company: Any company which is carrying on as its principal business

the acquisition of securities is termed as Investment Company.

5. Loan Company: It is a company which is carrying on as its principal business the

providing of finance whether by making loans or advance or otherwise for any

activity other than its own. This category does not include an equipment leasing

or hire purchase finance company or a housing finance company.

6. Mutual Benefit Finance Company (Nidhi Company): It is those companies which

are notified by the Central Government as a Nidhi Company under section 620-

A of the Companies Act 1956.

7. Mutual Benefit Company (Potential Nidhi Company): A company which is working

on the lines of a Nidhi Company but has not yet been declared by the Central

Govt. as minimum NOF of Rs. 10 lakh, has applied to the RBI for certificate of

Registration (COR) and also to the Department of Companies Affairs (DCA)

for being notified as Nidhi Company and has not contravened directions /

regulations of RBI / DCA.

8. Non-Banking Financial Company: Any hire purchase finance, housing finance,

investment loan, equipment leasing or mutual benefit financial company, but does

not include an insurance company or a stock Exchange or a stock broking

company.

9. Miscellaneous Non-Banking Company: A company carrying on all or any of the

following types of business:

(1) Managing, conducting or supervising as a promoter, foreman or agent of any

transaction or arrangement by which the company enters into an agreement with
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a specified number of subscribers that everyone of them shall subscribe a certain

sum in instalments over a definite period and that everyone of such subscribers

shall in his turn as determined by lot or by auction or by tender or in such other

manner as may be provided for in the agreement be entitled to the prize amount.

(2) Conducting any form of chit or Kuri which is different from the type of business

referred to in sub paragraph (9.1) above.

(3) Undertaking / carrying on or engaging on or executing any other business similar

to the business referred to in sub paragraph (9.1) and (9.2).

10. Residuary Non-Banking Company: A company which receives any deposit under

any scheme or arrangement, by whatever name called, in one lump-sum or in

instalments by way of contributions or subscription or by sale of units of certificates

or other instruments or in any other manner and which, according to the definitions

contained in the Non-Banking Financial Companies in the (Reserve Bank)

Directions, 1977 or the Miscellaneous Non Banking Companies (Reserve Bank)

Directions, 1977, as the case may be, is not

i) an equipment leasing company

ii) a hire purchase finance company

iii) a housing finance company

iv) an insurance company

v) an investment company

vi) a loan company

vii) a mutual benefit financial company, and

viii) a miscellaneous non-banking company.

REGULATORY AUTHORITIES OF NBFCS

All the NBFCs are not regulated by the RBI. The regulatory authorities of different

types of NBFCs are shown in Table No.3.
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TABLE NO. 3: REGULATORY AUTHORITIES OF NBFCS

Source: Report on Trend and Progress of Banking in India, 2003-04, RBI, Page 147.

SUPERVISION OF NBFCS

In order to ensure that NBFCs function on sound lines and avoid excessive risk

taking, the RBI's Department of Non-Banking Supervision has developed a four-pronged

supervisory framework based on the following:

(a) On-site inspection structured on the basis of assessment and evaluation of

CAMELS (Capital, Assets, Management, Earnings, Liquidity, and Systems)

approach.

(b) Off-site monitoring supported by state-of-the-art technology. It is through periodic

control reports from NBFCs.

(c) Use of market intelligence system.

(d) Reports of statutory auditors of NBFCs.

CONCLUSION

NBFCs in India have become prominent in a wide range of activities like hire

purchase finance, equipment lease finance, loans, and investments. NBFCs have greater

reach and flexibility in tapping resources. In desperate times, NBFCs could survive owing

TABLE NO. 3: REGULATORY AUTHORITIES OF NBFCS 
Sl. No. Type of NBFCs Name of Regulatory Authority 

1 Equipment Leasing Companies RBI 
2 Hire-Purchase Finance Companies RBI 
3 Loan Companies RBI 
4 Investment Companies RBI 
5 Residuary Non-Banking Companies RBI 
6 Misc. Non-Banking Companies 

(Chit Funds) 
RBI and Registrar of Chits of the concerned 

States 

7 Mutual Benefit Finance Companies 
(Nidhis and Potential Nidhis) 

Department of Company Affairs, GoI 

8 Micro Finance Companies Department of Company Affairs, GoI 
9 Housing Finance Companies NHB 

10 Insurance Companies Insurance Regulatory and Development 

Authority of India(IRDA) 
11 Stock Broking Companies SEBI 
12 Merchant Banking Companies SEBI 
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to their aggressive character and customised services. NBFCs are doing more fee-based

business than fund-based. They are focussing now on retail sector-housing finance, personal

loans and marketing of insurance. The strong NBFCs have successfully emerged as

'financial institutions' in a short span of time and are in the process of converting themselves

into 'financial supermarket' - a one-stop financial shop. The growth trend of NBFCs in

India is still catching momentum. Their role in the economy cannot be neglected and RBI

should also make certain policies which should help them to flourish along with care for

its investors.
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ABSTRACT

The information technology explosion and its applications in every aspect

of life have changed the entire scenario of the present world. The IT revolution

and information explosion has led to be emergence of electronic information

era. The se days, the users are not satisfied with the printed available material,

they required that printed information be supplemented with more dynamic

multimedia documents. Thus digital libraries are becoming an important

element in the ear of information technology and it seems that the digital

library concept should be considered a dynamic and essential component of

an organization/ institute. To keep pace in the rapidly changing environment,

infrastructure and service facilities should be made available according to

the needs so as to compete and survive in the ear of competitiveness. Major

changes in the information environment have transformed the role of librarians

into those of information managers. An attempt has been made in the paper

to give an outlines of Digital Library and changing role of information

professionals.

Introduction :

The libraries are facing new challenges, new competitors, new demands, new

expectations and a variety of information services from users. They are now to be more

acquainted with the skill of handling new technologies related to collection, processing

and dissemination of information. For working in the borderless digital library environment,

Required skills for information professionals in Electronics
Environment

Research Paper - I. T.5

Yojana Mali
Dept. of Information Technology,

Konark Ideal College of Science & Commerce,

Kalyan, Dist. Thane
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besides gaining the professional knowledge in library and information science (LIS), the

library professionals should have the knowledge of information technology and its

application in library operations and services, both in theoretical as well as practical level.

With the changing role and responsibility of the librarians their professional identity is also

changed, they are now know as information officer, information Broker, Cybemarian etc.

Skill  for the Library professional

Skill is an ability or proficiency in execution or performance, which is required

for a person to plan and execute and action designed to achieve some goals or accomplish

a particular task. A skilled persona has the ability to perform any task successfully. He

can face the challenges occurs  in a particular profession because of the social, economic,

education and technological changes. Thus in order to cope up with the ever- changing

library and information science profession, the library professional must be a skilled

professional. As the borderless library is fully  a web- based digital library, so the library

professional should be more acquainted with technological skill and so  this skill should

be enhanced among the working professionals.

Technological Skills :

Technological skills mean those skills which are required to handle information

technology and its othe related fields such as computer operation, telecommunicating

medias, creation of online database, designing of websites, searching information formation

from intemet etc. so the library professional should have to familiar with the skills to

handle IT and its application in the library environment in the relevant context.

Technological skills needed for a library professional can be discussed as follows  :

1. Computer and Information Technological Tools using Skill

The librarian in the cyber world must have the skill of using computer and other

information technological tools properly.  Because quality of the library services is

dependant on the quality of the librarian’s performance.  Skill of computer operation,

application of bar code technology, creation of database  and its up dating, designing and

updating of web pages etc are required for the web based librarians.

2. Skill of using Internet and Computer Communication Networks :

Skills of handling different computer communication networking architectures
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and systems i.e. LAN, MAN, and WAN as well as using of internet and other library

related networks like INFLIBNET, CALIBNET, DELNET  etc are required for a modern

library professional working in IT environment to tackle the problems and challenges

raised in building and maintaining a digital web- based library.   Speedy resource sharing

and dissemination of information is possible only with  the proper computer networking

skills.  Moreover, the library and information professionals should have the knowledge of

network protocols like TCP/ IP, UDP, SMTP, HTTP, FTP etc.

3. Information Retrieval Skill :

As the web- based libraries are the database of databases, the librarian should

have the professional technological skill of comprehensive retrieval of right information

from a particular database in a logical and analytical manner and to provide it to its users

at the right time. The librarians should be in a position to help its diversified user community

by providing retrospective  searches, ready reference services, bibliographic services,

selective dissemination of information services etc.

Besides these technological skills, the library professional should have the some

other basic skills.  The following skills should be enhanced for the library professionals :

II. Traditional / Basic Skill :

Traditional skill includes those basic skills, which are necessary for running and

operating a general traditional library.  Skill for classification and cataloging of documents,

method of indexing and abstracting etc. are also required for the librarian working in the

web environment. With thee skills, the librarian can manage the information in proper

way and provide them to the users in a right way.

III. Managerial Skill :

As the librarians are the manager of a library and information centre, they should

have some basic managerial skill for managing the different sections like Finance, Human

Resources etc.  They should have to apply some of these managerial skills in planning,

decision- making, motivating etc. Time management skill is one of the important managerial

skills required for a successful librarian.

Total Quality Management (TQM)  of library and information centre is mostly

reliant on the managerial skill of the librarians.
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IV. Communications Skill :

The library and information professional act as the mediator between the

information users/ seekers and the information resources or information providers. In the

borderless digital library environment,  librarianship is now rightly hauled as public

relationship. Therefore  proper  communication skill is also important for the library and

information professionals. They should be acquainted with the skill of technical

communication writing, as they should have to deal with various groups of people through

Fax, E-mail, Bulletin Board, Web Sites, Blogs etc.

V. Preservation Skill :

As like traditional library in digital library environment, also the librarian should

have the preservation skill for the E- Resources. In the borderless E- Library though all

the documents as  are in the digital form, but they are not fully secured.  Different computer

virus can attack the digital library data baseless and affect them very badly.  The hacker

can also hack the borderless digital library with their dangerous intelligent skills.  Therefore,

the library professional should have the knowledge of cryptography, firewall, and different

anti-virus software for prevention and preservation of E- Resources.

Responsibility of  Information professionals :

1) Continuous updating.

2) Developing strong professional teams in their respective libraries.

3) Arranging continuous education and training programs for users and staff.

4) Accept the challenges being imposed due to advancement of technology.

5) Arrange lectures/ training programs from time to time.

Information managers are only competent enough to provide efficient and intelligent

access to the world’s information sources to its novice users. The knowledge and

experience of libraries can be helpful in directing users to get and easy access to relevant

information on the digital library network.

Conclusion :

The digital library concept is growing at a fast pace. Emerging technology of

digital libraries is an offshoot of information revolution which can drastically improve the

efficiency and effectiveness of management of physical and financial resources of libraries.
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The information  mangers/ librarians have to equip themselves with the capabilities to link

with global trends for the ultimate benefits of information seekers.

Arrangements for managing and supporting information technology will take

different shapes depending upon the size of its parent institution, the institution’ existing

computing and communication resources and the capabilities of the library’s management

and staff.  The professionals can join the revolutionized technological race without sacrificing

their conception of traditional libraries.

The information providers have to keep themselves abreast with the latest trends

if they desire to survive in the present world.

1) Hulser, R,.P. Digital Library : Concept preservation in a Digital World.  DESIDOC

Bulletin Information Technology, 17(6), 1997. 7-17

2) Jeevan, v.k.j. Digital Libraries New Delhi, ess ess pub. 2003. Singh, Kamla,

Chaning Role of Digital Libraries, New Delhi, Vista pub.2007

3) Devraj, P.k.S.Digital Libraries on the Internet, Indian Journal of Information library

and society, 15(3-4) , 2002,113

4) http:// www. Dlib.org.

5) http://www. Ifla.org.

6) www.google. Com
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ABSTRACT

Social networking websites are the fastest growing entity on the Internet.

Users of social networking websites post personal information and pictures

on these websites. Social Networking websites such as Facebook, Twitter

and MySpace have been growing rapidly within the past few years with now

over two billions users. Almost every computer literate person has at least

one social network account, and they spend a large amount of their time on

social networks each day. The online social networks facilitate connections

between people based on their shared interests, values, memberships in various

virtual groups etc by offering social interactions and communications via

web interface. The usage of the social networking sites such as

Facebook,Twitter and Orkut etc. has exponentially increased in recent years.

These sites are providing services allowing millions of individuals to create

online profiles and share the information across various networks. While there

can be benefits from the collaborative and distributed approaches promoted

by the use of social networking sites, there are the information security and

privacy concerns. In this paper we discuss the various privacy and security

issues involved in achieving the security goals for online social networks and

propose an architecture which addresses the security concerns related to

identity management, access control and scalable trust.

Security  Issues in online Social Networks

Research Paper - I. T.6

Girish Satish Khairnar
Dept. of  Information Technology

Konark Ideal College of Science & Commerce,

Kalyan, Dist. Thane
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INTRODUCTION

The Internet has spawned different types of information sharing systems, including

the  Web. The online social networks have gained significant popularity and are now

among the most popular sites on the Web. Recent years have seen exponential growth

with millions of users using the online social networks. As a result, these networks store

a huge amount of possibly sensitive and private information on users and their interactions.

The social network sites allow individuals to present themselves with an online

profile and to establish or maintain links or connections with others. The connections of a

social network can be perceived in different ways, being dynamically formed through

social interactions between various actors having a profile created on the network. The

participants use social networking sites to interact with the people they already know in

the real world or to meet new people, based on common interests.

Actors may join virtual groups in search of people with similar characteristics,

based on the information showed in their profiles. Normally an actor belongs to various

social groups, at the same time, sharing different personal characteristics with each group.

The social network sites offer users different applications where in they can easily share

sensitive information with selected contacts or the public, and facilitate social interactions

with other users. Disclosing the personal information in online social networks is useful

for implementing the core functionalities of the social networks such as social search and

social traversal but may invite malicious attacks from the real world and cyber space,

such as stalking, reputation slander, personalized spamming, and phishing.

Despite the risks, many of the privacy and access control mechanisms of today’s

online social networks are purposefully weak to make users joining the network and

sharing information easy. More effective and flexible security mechanisms are therefore

required for the safety of social network users and the continued thriving of the online

social networking sites.

Survey of Online Social Networks:

There are hundreds of Social Networks around the world of which some are

popular in some region and some in a particular country [5]. Basing on their traffic trend

below are the top 5 Social Networks around the world for the year 2010-2011.
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Fig 1: Top 10 social networking sites in the world

Source: Top 15 most, 2011[10]

1.Facebook:

Facebook works through profiles and communities. In each profile the user can

add modules for gaming applications, tools, etc. It is often perceived as more private

than other social networking sites because only the actors who belong to the same network

can see the profile of each other.People use Facebook not just to Socialize but to play

games, earn money, publicise their products and websites, create groups and lot more.

Facebook has a whooping 550,000,000 unique visits each month and is popular around

the world and is the number one Social Networking site of all times.

2. Twitter:

Twitter is an online social networking service, It was created in March 2006 by

Jack Dorsey and launched that July. The service rapidly gained worldwide popularity,

with over 95,800,000 active users per month. Generating over 340 million tweets daily

and handling over 1.6 billion search queries per day. Since its launch, Twitter has become

one of the top 10 most visited websites on the Internet, and has been described as “the

SMS of the Internet.” Unregistered users can read tweets, while registered users can

post tweets through the website interface, SMS, or a range of apps for mobile devices.

3. MySpace:

MySpace allows the display of the social networks and interaction with other

Rank Sites Estimated Unique 
Monthly visitors  

1 Facebook 550,000,000  
2 Twitter 95,800,000  
3 MySpace 80,500,000  
4 Linkedin 50,000,000  
5 Ning 42,000,000  
6 Tagged 30,000,000  
7 Classmates 29,000,000  
8 Hi5 27,000,000  
9 myyearbook 12,000,000  
10 Meetup 8,000,000  
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users, building profiles, blogs, groups, photos, music and videos. MySpace is a Social

Network which ruled the world in mid 2000. Myspace still has a 80,500,000 unique

visitors per month. Myspace.com is fairly popular around the world especially in countries

like India, United States, Pakistan, Mexico, United Kingdom, Bangladesh.

3. LinkedIn

LinkedIn is a very similar online community compared to Facebook, but its main

audience is  rofessionals. Its intention is to provide people with opportunities to create a

resume’ and connect with companies and other professionals. LinkedIn intends to create

job opportunities and connections for professionals. LinkedIn has approximately

50,000,000 users and 150 industries represented in their online social network.

III. Features of Social Networks:

(a) Means of Communication:

The users of the social network can communicate by several means: First, one

can leave public messaging (Eg: Blogging) in the form of texts, video, audio, photos etc.

using the personal space. Also instant messaging feature in the form of asynchronous

communication is available with the social networks. Another important feature is that

they are open to third party applications such as online games etc.

(b) Explore the Digital Social Space:

The support for searching or traversing the digital social space is an important

feature of social networks. The social networks are not restricted to interactions with

existing contacts, and encourage users to establish new social connections (socialization).

(c) Social Search:

This feature is to find an unknown user using global keyword search. A successful

search would produce for the accessing user the search listing of a target user. A user

may specify a search policy to allow only a subset of users to be able to retrieve through

the global name search.

(d) Social Traversal:

A second means to reach a search listing is by traversing the online social graph.

A user may traverse this graph by examining the friend list of others. More specifically,

the friend list of a user is essentially the set of search listings of her friends. A user may
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restrict traversal by specifying a traversal policy, which specifies the set of users who are

allowed to examine her friend list after her search listing is reached.

IV. Key aspects of social networks:

Storage of personal data:

The largest number of personal profiles on the planet is held not in a government

identity registry or one of the much heralded Federated Identity Providers but in the data

warehouses of the Social Networking providers. The biggest repository of personal images

on the internet is Facebook (with a staggering 30 billion images, while 14 million new

images are uploaded every day). Identity management is about the management of data

defining a person’s identity. This is an adequate requirement for the profiles maintained in

social networks.

Tools for viewing and managing the personal data:

Identity management systems do not just store personal data, but also manage it

– allowing query, transfer and display of the data in the system. This is one of the main

functions of Social Networks. They provide user friendly tools which allow users to

define in considerable detail how their personal profiles are displayed, both in terms of

visual layout and the data fields which are displayed.

They also provide sophisticated tools for searching and mining profile data.

Access control to personal data based on credentials:

Any identity management system must give its users control over who accesses

which parts of their personal data. Usually this is based on knowing whether the person

accessing the data fulfils certain criteria (and has credentials to prove this). Social Networks

are increasingly offering this functionality. In social networks, the main boundary protecting

a user’s data is whether a person attempting to access it has been defined as a friend or

is a member of a shared group. Recently, however, Social Networks have added features

which allow users to restrict access down to the level of individual friends (or business

associates) for each field of their personal profile. In other words, they are now offering

very granular access control.

Tools for finding out who has accessed personal data:

Most identity management systems provide data tracking tools so users can see
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who has accessed personal data. This functionality is often not fully implemented in Social

Networks because users browsing other people’s profiles generally prefer to remain

anonymous. It is possible to install profile trackers on some Social Networks however,

and many Social Networks provide quite detailed anonymous statistics on accesses to

user profiles.

V. Attacks in Social Networks:

Social networks like any other web application are vulnerable to various attacks.

The security vulnerabilities can provide ways to attack and cause failure of service providers

(Daniel Of Service), unauthorized access to confidential user information or to spread a

virus among user accounts. Vulnerabilities such as cross-site scripting (XSS) or SQL

injection can affect millions of users. Malicious users can use XSS vulnerabilities to steal

cookies, accounts, run applications in flash, inducing users to download malware etc.

Moreover, the attacker can take control of visitor’s browsers by inoculating infected

images, HTML tags or JavaScript instructions, allowing the spreading of keyloggers,

Trojans and other malicious tools[4].

The access to social networks is commonly done through a web application, so

vulnerabilities may be intrinsic to the service. However some attacks seek to overcome

the security barriers a web site and explore techniques such as social engineering and

trust among users.

a) Infrastructure  Attacks:

The Denial of Service (DoS) and the Distributed Denial of Service (DDoS) attacks

are social network infrastructure related attacks. The DoS attack is an attack coming

from one Internet Protocol (IP) address to monopolize a computer resource, so intended

users are unable to utilize the resources and the DdoS attack comes from multiple sources

to prevent users to access the social network site. These types of attacks are done using

botnets and puppetnets.

b) Malware Attacks:

The infectious software spread across the social network can seriously compromise

the security concerns. These attacks are mainly used to obtain the users identity information

through an active system. The viruses, worms, Trojans, Rootkits, Backdoors and
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keyloggers come under this category. Malware attacks are done using XSS vulnerabilities.

XSS ( Cross Site Scripting) attacks are done by forcing a user’s web browser to execute

an attacker’s code.XSS vulnerabilities are identified with many languages like HTML,

Java script, CSS etc.

c) Using Fake Identity:

In this case a new identity is created with information from a person that is not a

user of social networks. The fake personality is profiled either seeking to obtain trust

from a network of users or, in some extreme cases, just to denigrate the image of a user.

This kind of attack is becoming more common in situations where an attacker first assumes

a fake identity and then tries to impersonate another user.

To obtain a successful fake identity the attacker has to induce some degree of

trust to other users, so information from the victim should be consistent and convince

other people. Therefore various social engineering techniques are used in obtaining the

information.

d) Exploitation of Trust:

In this case the attacker seeks to enter into a community and behave as trustworthy

user. In normal situations it takes some time until all users start to trust this user. After that

he is able to perform some kind of attack as social engineering, using techniques that are

based on behavior and observation.

The automatic mode of this is related to identity robbery, given that using proper

tools and in possession of a trusted identity it is possible to perform some attacks, such

as providing a link that takes a user who relies on another user through a chain of trust to

install some type of malware, such as a trojan, keyloger or even a botnet client.

e). Bulling and Cyberbulling:

This refers to a form of cruelty that occurs in relationships among children and

teenagers who are bullied or harassed in a violent way, making the victims unable to

defend themselves. It is closely related to attitudes of intentional aggression, which causes

distress to the victims, but it consists of making an aggression by means of an obsessive

joke. The basic difference between bullying and cyberbulling is the presence of the

aggressor, that is not necessary in cyberbulling, but also the extent of this attack that is
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larger than bullying.

The interesting psychological aspect of this attack is that in cyberbulling the attacker

does not visualize the reaction of the victim, thus eliminating some common human reactions

such as remorse.

f) Phishing These types of attacks take the form of messages that user receive

electronically whether through email, a text message, or social media applet, which would

encourage user in one shape or form to get you to leak some form of information about

yourself, whether it’s personal or financial.

These types of attacks may be done by giving a manipulated link to access,

sending a spam link from any of the friend’s mail account or mocking that you are using

https browser by overlaying a phishing site with the https site or using images in the

phishing mail for the phishing filters finding hard to detect or tab nabbing where the user

is navigated silently navigated to the phishing site’s tab to provide the username/password/

account number, etc.,

This kind of attack uses techniques to compel a victim to report some information

directly to the attacker. Basically, data is collected from responses coming from the victim

user after this user receives some request through spam, either by email or exchange

systems (such as P2P). The attacker is also able to diffuse this data to other attacker by

means of messages through their own social networks.

V) Proposed Architecture for addressing the issues with Identity Management,

Access Control and Trust in Social Networks:

Identity theft and authentication are the basic issues in social networks. Reputation

built up on social networks is an important and largely unused source of trust information.

A typical scenario where this idea could be implemented might be as follows:

1) In order to provide identity management and access control each user joining the

social network is issued a key pair (eg. public-private key pair) which acts like a

social network identity card for the user - it assures the person’s name and

potentially certain important attributes like age, sex and location etc.. .which

uniquely identifies the users on the network.

2) The Identity Reputation of the user is maintained by social network service provider
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which will be zero when the user has just joined the Social Network. The Identity

Reputation of the user should be made public so that it will be visible to anyone

who wishes to view the profile of that particular user.

3) While trying to form a social relationship, every time user A is requested as a

friend by another user, the trust value attains a positive or negative value (only

once per other user).The trust factor remain unchanged in case the other user

doesn’t respond to the invitation sent by a user to form a social relationship .No

user intervention should be required to do this.

4) If user A suspects that another user B is not who they say they are then A can

explicitly state this by signing a revocation certificate and posting it in a directory.

5) If user A knows user B personally, user A can go through mechanism where user

A verifies user B’s token and profile together in person and vouches that it is

definitely user B’s profile and token (analogy with a PGP key signing party). This

adds user B’s key trust.

6) Consider the social network be represented as a simple directed graph consisting

on N nodes. The number of direct edges in this case is (N-1). The number of

edges in this case is N*(N-1).

7) If user A has requested k number of users on the network for relationship where

k<=N, and out of k, if p number of users have accepted, then the acceptance

factor is: p/k and the rejection factor is: (k-p)/k.

8) The identity reputation value at the complete social network level is : p/kN and

the identity rejection is: (k-p)/kN

9) Anyone can view the Identity Reputation of a user on user’s profile in order to

evaluate whether to believe that they are who they say they are before forming a

trust based relationship.

Conclusion:

In this paper we addressed the various privacy and security issues involved in

achieving the sociability and security goals for online social networks. We proposed an

architecture which can address the security concerns related to identity management,

access control and scalable trust. This can further be extended by examining the factors
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like how best the attribute list required for calculating the trust factor can be chosen in

real scenarios. This work can further be extended by refining the proposed architecture

to address basic concern of social networks like flexibility of usage for the users.
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in Albee’s The Zoo Story

Research Paper - Mass Media7

Sachin Gaikwad
Dept. of Mass Media,

Konark Ideal College of Science & Commerce,

Kalyan, Dist. Thane

Introducation

The aim of the present paper is to relate the problem of communication in

Edward Albee's play The Zoo.  The choice of Edward Albee can be justifies on the

ground that he has emerged as the leading post-war American playwright, who has

sensitively dramatized in his plays various aspects of American social life.

Communication in modern society is a complex process.  Communication acts

as a cohesive force in individual relationships as well as in various public spheres.  It plays

a vital role in private and public lives.  The development of studies on communication has

been studied within disciplines such as linguistics, philosophy and sociology.

In The Zoo story, two strangers Peter and Jerry meet by change at a public park.

Peter is reticent on the occasion, while Jerry tries to drag him into communication. The

analysis of The Zoo story points out that it is though communication that social structure

involving a group of individuals becomes visible. In this play, Jerry emerges out to be a

declassed artist, who eventually makes a martyr of himself at the end of the play.  Peter,

on the other hand, represents the established order, which resists any change.  The play

has an undertone of tension which arises due to Albee's efforts at putting the opposites

together.  The play has imparted primacy to communication, among several other

features such as religious and political overtones.

In order to understand the problem in the present play, one needs to understand

the interdependence between communication and social processes.  Social structure and

communication are indeed concrete entities, deeply rooted in the ethos of a particular

society.  However, when one combines them, the result entity would be abstract instead
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of being concrete.  In other words it is possible to observe the problem of communica-

tion due to social factors, without necessarily relating them to their particular manifesta-

tion in society.  Thus the paper will deal with the abstract notion of the mutual depen-

dence of communication on social structure. We first need to understand the term 'social

structure'.  One of the most common meanings of the word which is realized in a variety

of ways is its dramatic representation in a play.  The actions in a social system are influ-

enced by the nature of social organization.

In The Zoo story, Jerry tells Peter several stories, the zoo story being the ab-

stract master narrative.  The fore grounded presence of stories in both the plays signifies

that communication is not always a linear linguistic process.  There are many digressions

in the process of communication.  The problems of communication arise due to the con-

flict between linearity and non-linearity.  Peter cannot understand what Jerry is trying to

communicate to him because of the difference of notions about communication between

himself and Jerry.  This aspect of communication is highlighted by Bennett (1987:115) in

the following words:

Jerry resorts to the rhetorical more than the denotative power of language

to excite emotion and stimulated through in Peter.

The nature and effect of Jerry's rhetorical approach

have been largely ignored or poorly understood.

Bennett's remark points out that the problems of communication arise due to the

differential meanings drawn by the participants in a given situation.

As a corollary to the above discussion, it follows these differential meanings

attached to communication signify different social realities and hence the problem of

communication are largely the problems of mutually opposing social worlds.  Peter and

Jerry represent two different worlds.  It is significant to note that the characters in the play

are strangers, who happen to encounter each other at a public place.  In such a chance

social encounter communication is usually ritualistic. Their communication establishes

two social structures in the play.  Albee intends to point out the elusive nature of commu-

nication which fails because of their socio-psychological differences, as pointed out by

Keith (1966:53-63):
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Jerry is a social outcast, the 'outsider' who has difficulty in establishing his own

character and in making contact with society, with other human beings and even with a

dog.  He is a fine illustration of a schizophrenic nature and would perhaps be diagnosed

by a psychologist as suffering from catatonic schizophrenia with a markedly active

response.

The Zoo Story, in fact presents a more complex treatment of problem of

communications.  This is because apart from the social factors, the play also takes into

consideration the psychological factors while dealing with the persons of communication.

Communication emerges out not as neutral instruments of exchanging

information but as a game in the play. In The Zoo Story there is an encounter between

two strangers in a public garden/ park.  Through this setting the playwright intends to

point out the illusive nature of communication. Since a communication involves at least

two participants- the speaker/ addresser and the other- the listener/ addressee, it can be

argued that any failure in communication is also the breakdown of social cohesion.  This

social aspect of communication has been very vividly dramatized in The Zoo Story.

Peter and Jerry communicate with each other for a long time but they are unable to share

common meanings and goals in their conversation.  This is what makes their

communication so realistic.  By the end of the play, Peter and Jerry are presented as each

others enemies.  Their reputation for each other depicts the failure of social structure and

not only of communication per se.  The apparent ambiguities in their discourse can be

seen as systematic of the weakening force of social compassion and cohesion in

contemporary societies.  Jerry has been presented as a victim of the social structure

which denies space to those who do not conform to the norms of the society. He is

desperate to talk to someone.  This reflects his anxiety of being accommodated in the

social structure. Thus Edward Albee successfully used communication patterns on

substitutes for the structure of the society.  In case of Peter he is able to understand only

direct and utilization communication involving a straightforward exchange of information.

For him communication is a materialistic possession of man and it has to be used

sparingly like any other commodity.  On the contrary, Jerry vies communication for its

own sake and that is probably why he differs the story of what happened at the zoo.  A
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related view has been expressed by White (1983:15-22) in the following words invoking

compassion of Albee to Kafka:

Jerry is Albee's hunger artist- a storyteller who,

 encaged roams the streets of Manhattan in search of a sympathetic

audience and who is constantly rejected.

His only hope appears to be with Albee's version of a Kafka impresario:

a publishing house executive (Peter); but ironically such a person is interested only in

marketable commodities.

White points out that for Peter and Jerry the very process of communication has

different meanings. Due to this difference in their perceptions they are unable to

comprehend each other.  This is turn relates the problem of communication between

them to their different social origins.

The conflict between order and disorder has been dramatized through the modes

of communication.  Peter represents the orderly well-structured mode of

communication. He does not desire to participate is any aimless communicative activity.

On the other hard, Jerry talks without any communicative plan.  He keeps on shifting

from narrative to another.  The Zoo Story acts as the central unifying narrative of his

utterance.  The communicative contrast between Peter and Jerry in terms of direct and

indirect communication supports the order-disorder binary.  Direct communication tends

to be orderly whereas indirect communication become disorderly since the speakers

does not carry on the discovers through a pre-given script.

Albee has made use of not only the dialogues between Pete and Jerry as devices

of showing crisis in communication but also various other indirect means such as

costumes of the characters and their respective dwelling places. Their different lodging

suggests two different social groups.

Albee inverts the realism of such mutual separation of human beings, by

presenting Jerry on a more talkative character.  This speech in the play has been used

paradoxically, because it is through this speech that the final silence between the two,

characters, emerges, in the form of Jerry's tragic death or better put, his suicide.
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The communication in the play has a centrifugal tendency with reference to the goal of

communication.  Quite naturally, the center of conversation between Peter and Jerry

should be their own matters.  However, Jerry uses many digressions, in the form of his

various stories, serve the purpose of presenting the isolation of the two characters from

each other.  It is through their opposite interests regarding the subjects of conversation

the Albee is able to dramatize the difference between the social structures represented by

them.

1) Albee Edward (1960). The Zoo story, The death of Bessie Smith, The Sandbox:

Three Plays, Introduced by the Author. New York: Coeard - McCann.

2) (1965). American Playwrights on Drama.  New York : Hill and Wang.

3) Amachar Richard E. (1982), Edward Albee. Boston: Twayne.

4) Bennett, Robert B. (1987). "Tragic Vision in The Zoo Story" in Parker, Dorothy

(ed.)(1987). Essays on Modern American Drama: Williams. Miller, Albee and

Shepard. Toronto: University of Toronto Press.

5) Braem, Helmet M. (1968). Edward Albee. Hannover. Velber Verleg.

6) Cohn, Ruby (1969). Edward Albee. Minneapolis: University of Minnesota Press.
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ABSTRACT

“We have built a vast higher education system which is one of the largest

in the world. There are the so many universities, deemed to be universities,

colleges and faculty strength. In addition, there is a vast network of technical

education, including colleges and institutions offering courses in engineering,

medical sciences, management, pharmacology, etc. it is on account of this

extensive higher and technical education system and the human resource

graduating from them that India is perceived to be among the biggest

producers of scientific and technical manpower”.

Introduction:

Higher Education is the main instrument for development and change. It has the

important task of preparing leaders for different walks of life - social, intellectual, political,

cultural, scientific and technological.

Higher education in modern society seeks to preserve transmit and advance

knowledge and is committed to change. Education is one of the most crucial services in

the economy. The quality of life of society at large and individual in the society. Largely

depends upon the quality of education. The important of education as an instrument of

change of progress has been underlined by various educational experts, committees and

commission in India.

Challenges to Higher Education

1

Research Paper -Accountancy

Dept. of  Accountancy,
Konark Ideal College of Science &
Commerce , Kalya (E), Dist. Thane

53



UNIVERSAL RESEARCH ANALYSIS 2

Issue : XXV, Vol . IV IMPACT FACTOR

6.10
 ISSN 2229-4406

Sept. 2022 To Feb. 2023

Development in Higher Education:

We have built a vast higher education system which is one of the largest in the

world. There are the so many universities, deemed to be universities, colleges and faculty

strength. In addition, there is a vast network of technical education, including colleges

and institutions offering courses in engineering, medical sciences, management,

pharmacology, etc. it is on account of this extensive higher and technical education system

and the human resource graduating from them that India is perceived to be among the

biggest producers of scientific and technical manpower.

The higher education system has done a commendable job with all its limitations,

in fulfilling its role as powerful tools for social, political and economic change in the country

and also as a source of new knowledge, research and manpower generator for all sectors

of the economy.

The most important of the Five year Plan approved outlays for education including

general higher and technical education. The Eighth Five Year Plan document indicates

the following thrust areas for higher education:

1) Integrated approach to higher education.

2)  Excellence in higher education.

3) Expansion of education in an equitable and cost effective manner and in the

process making the higher education system financially self supporting.

4)   Making higher education relevant in the context of changing socio-economic

scenario.

5) Promotion of value education and

6) Strengthening of management system in the universities.

During the Ninth Five Year Plan the commission’s policy for the development

of under graduate and post graduate education in colleges has four main aims viz,

1. Improvement of standards and quality of education.

2. Removal of social disparities and regional imbalance in higher education facilities.

3. Restructuring of courses including developing career thrust in the courses.

4. Grant of autonomous status to qualifying colleges.

All these policy related approaches and programmes are being pursued for
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strengthening and development of higher education in general.

Development of Higher Education in India the main stress of our students oriented

and value of learning, the improvement of teaching Faculty and Educational institutions

must be a vital concern. So, the following points are:

· Students’ development in higher education

· Teaching Faculty development in higher education

· Higher education in educational institutions

Challenges to Higher Education:

The Higher Education System at present suffers from several weaknesses such

as:

1) Proliferation of substandard institutions

2) Failure to maintain academic calendar

3) Outdated curriculum

4) Disparities in the quality of education

5) Lack of adequate support for research

This apart, the system of higher education and research faces three major

challenges in the changed scenario. They are:

· To cope up with the inadequate resources situation

· To respond adequately to the demand of providing( competent manpower, high

quality R&D support)

· Uphold the value system

These challenges imply the following imperatives:

· optimal utilization of resources

· resources mobilization

· collaboration, networking and sharing of facilities

· undertaking international interaction, collaboration and consultancy activities

· seeking excellence and relevance in the R & D efforts

· aiming at development of competent and relevant manpower

· Implementation of value orientation of education programme.
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Important Recommendation or Improvement in Higher Education:

Improvement in higher education has been examined by various committees and

commissions. Their are some important recommendation may be as under:

1. Re-structuring of UGC:

It has been said that workload in terms of the development schemes of universities

to be examined and scrutinized by the UGC has been steadily on the increase and has

now reached such a magnitude as to cause inordinate delays and impair the quality in the

clearance of such schemes by the Commission.

2. Check on Growth of Universities & Colleges:

Growth of universities and colleges without proper infrastructural facilities is one

of the principal reasons for decline in academic standards, it is imperative that the

establishment of such ill-planned and ill-equipped educational institutions is effectively

checked.

3. Selective Admissions:

The Ramamurti Committee recommended that universities should primarily

concentrate on post-graduate, doctoral, and postdoctoral studies. Admissions to university

courses should be highly selective and based strictly on merit so that only those students

who have real aptitude for higher learning enter the portals of a university.

4. Faculty Development:

i) Recruitment to teaching positions should be made strictly on merit by open

competition on all India bases.

ii) Thereafter a regular scheme of summer training and short-duration refresher

courses would be of great value to enable the teachers to keeps themselves

abreast of latest developments in their respective disciplines.

iii) Adequate facilities should be provided to teachers to undertake research.

5. Upgrading of Infrastructure facilities:

1) Library is the centre of all academic activities. It is, therefore absolutely essential

that library facilities in universities and colleges should be properly improved. The library

services in institutions of higher learning should be fully responsive to academic and research

needs of the faculty and students.  A university library is expected to possess well-rounded
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collection of literature, including all important periodicals in various disciplines in which

teaching and research is conducted by the university. Since no library can achieve

comprehensiveness of literature in all the subjects for scarcity of funds, library services

could be improved with modern networking facilities through computers and satellite

communication.

2) Well-equipped laboratories are a must for good teaching and qualitative research.

Unfortunately, in a very large number of colleges and many of our universities the condition

of science laboratories is deplorable.

3) Audio-visual aids and reprographic facilities should be adequately provided in

universities and colleges.

4) Provision of adequate computer facilities through networking in institutions of

higher learning will surely make an appreciable impact on the quality of teaching and

research. The government, the UGC and other funding agencies should give immediate

attention to this aspect.

6. Promotion of Research and Development:

1) Efforts should be made to set up facilities required for carrying out research in

educational institutions.

2) Problem-oriented research projects of national importance be identified in

consultation with industry and national agencies and assigned to such universities

as have got necessary facilities to take up this type of research.

3) Multi-disciplinary, trans-disciplinary and trans-organizational research with

emphasis on design and development should be encouraged.

4) Research programmes undertaken by post-graduate teaching and research

institutions be properly screened and pre-evaluated by a committee of experts

which may include renowned scientists and engineers of other institutions also.

5) Short courses of about four weeks are worked out by the department as a whole

and assigned to individual teachers, who work out comprehensive synopsis of

their respective courses and distribute them among students in the first meeting.

6) Students study these ‘synopses’ and organize themselves date-wise.

7) Students study these ‘synopses’ and organize themselves date-wise and week-
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wise for scheduled classes, assignments library work, etc, and take their

examinations conducted by the teacher. Students get the opportunity of looking

into the marks scored by them and have discussion with the teacher.

8) Students will have opportunity to evaluate courses learned and the efforts made

by teachers concerned.

9) There is growth approach done in the department by promoting creation of

concepts in leaner’s, as against mere supply of facts, with constant dynamic

participation by students.

10) Information processing quality, both of teachers and students are of higher level

including quality of questioning and the quality of answering.

11) Teachers also develop know-how about teaching-learning theories, techniques

and technology along with remaining up-to-date in their specialties. Teachers

attempt to clarify goals and career paths for students, beyond the course, and

thus play socializing roles.

Conclusion:

The Higher Education System in the country is now being put to test. Universities

should undertake intensive introspection and reorient themselves to respond adequately

to the emerging challenges of the changed economic scenario in the country. In addition,

it has the added responsibility contributing to strengthen the value system in the society.

1] K.Gopalan., “Higher Education in India Prospects and perspectives”

2] D.Swnminadhan, “Challenges to Higher Education and Research in India”

3] Reforms and Innovations in Higher Education, (2001), Association of Indian

Universities New Delhi.
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ABSTRACT

“Worker’s participation in management is quite necessary for the

development of healthy industrial relations which is a pre-requisite for rapid

should have a sense of partnership and of genuine involvement is the enterprise

concerned”.

Introduction

Participative management is considered as a process by which the worker’s

share in decision making extends beyond the decisions that are implicit in the specific

contents of the jobs they do. This, in actual practice, amounts to the workers having a

share in the reaching of find managerial decisions in an enterprise. A clear and comprehensive

definition is: ‘worker’s participation, may broadly, be taken to cover all terms of association

of workers and their representatives with the decision making process ranging, from

exchange of information, consultations, decisions and negotiations to more institutionalized

forms such as the presence of workers’ member on management by workers themselves

as practiced in “Yogoslavia.”

INTERNATIONAL LABOUR ORGANISATION:

Worker’s participation in management is quite necessary for the development of

healthy industrial relations which is a pre-requisite for rapid should have a sense of

partnership and of genuine involvement is the enterprise concerned.

Worker’s Participation in Management

9

Research Paper - Management

I/C Principal
Konark Ideal College of Science & Commerce,

Bhal, Kalyan, Dist. Thane

61



UNIVERSAL RESEARCH ANALYSIS 52

Issue : XXV, Vol . IV IMPACT FACTOR

6.10
 ISSN 2229-4406

Sept. 2022 To Feb. 2023

NEED FOR THE STUDY:

Some of the important factors which have necessitated workers participation

management are as under---:

(1) Constitutional provisions:

Article 43(A) of the Indian constitution envisages that the workers participation

management may be secured by any means. So the public enterprises in India are required

to fulfill these provisions by the speedier implementation of scheme for effective workers

participation management.

(2) Psychological requirement:

Workers participation management in public enterprises is also necessary to boost

psychological and emotional feelings of the workers for attaining due status in the decision

making process of the enterprise.

(3) Production and productivity requirement for enhancing productivity and production,

the workers participation management has important role to play. The management should

consult the workers in respect of new machinery, methods of production and the way in

which economies could be effected in the production.

(4) Removal of communication gap: To Bridge the gap between managers and workers

in their feelings, workers participation management may be used as a successful tool.

Once workers are given an opportunity to participate in the decision making process,

their doubts and misunderstandings are removed, they are committed to the objectives of

the enterprises becoming responsive to its need as they find grater satisfaction.

SCOPE OF THE STUDY:

Workers participation in management is synonymous with co-determination a

term popularly used in former East Germany to describe this participation. Participation

in management is also called employee involvement.
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(i) Participation at the Board Level.

(ii) Participation through ownership: Workers may become more involved in industries

by making them shareholders of the company. This may be done by including

them to equity shares.

(iii)      Participation through complete control.

(iv)     Participation through staff or workers councils.

(v)       Participation through joint councils and committee.

(vi)      Participation through collective Bargaining.

(vii)      Participation through Job enlargement and Job Enrichment.

(viii)     Participation through suggestion schemes: Employee’s views on such

            Matters as are invited and rewards are given for the best suggestion.

(xi)      Participation through Quality Circles.

(x)       Total Quality Management.

  Financial participation 

   Total Quality Management 

  Suggestion Schemes 

  Job Enlargement  

  Job Enrichment 

   Staff Councils 

  Joint committees  

  Collective bargaining 

  Ownership Participation 

  Quality Circle 

WORKERS 
PARTICIPATION 
IN MANAGEMENT 
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LEVELS OF PARTICIPATION:

According to Mhetras the levels of participation

1) Information participation:  It refers to sharing the information on production,

expansion, balance sheet, etc, without the right to have a closer scrutiny by the

employees.

2) Consultative participation:  It entails consultations with employees on such matters

as welfare, safety, work methods, etc., but the management retains the prerogative

of taking final decisions.

3) Associate participation:  The management is under some obligation to accept

and implement the unanimous decisions of the conical.

4) Administration participation: A decision already taken comes to the council for

choosing an alternative the implement.

5) Decisive participation: It involves joint decision making on matters relating to

production welfare etc.

OBJECTIVES OF THE STUDY:

The following are objectives of workers participation in information:

1) To provide channels for regular exchange of ideas between management and

employees.

2) To enable employees to appreciate their role in their work life.

3) To demonstrate more clearly to all those engaged in the organization the areas in

which management and workers have common interest.

4) To satisfy the urge for self expression and develop the personality of the workers.

PARTICIPATIVE FORUMS OF WPM:

The following forums are being used to provide worker’s participation in India:

(1)Works committee:

The Industrial Dispute Act, 1947(section 3), provided for works committees in

fall industrial units employing over 100 workers. The function of these committees consisted

of non-controversial minor issues like conditions of works, amenities, safety and accident

prevention adjustment of holidays, administration of welfare funds, education and

recreational facilities etc.
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(2) Joint Management councils:

The Industrial Policy Resolution of 1956 suggested the need for joint consultative

machinery between the workers and management to promote industrial peace and

industrial relations. In pursuance of this resolution Joint Management Councils were set-

up.These councils gave the obligation to deliberate and determine the means of promoting

better understanding between labor and management, stepping up production, reducing

wastage and increasing profits, promoting a more stable labor force and workers safety

and other relevant matters.

(3) Shop and Joint Councils:

In 1975 at two tiersprogramme had been introduced for workers participation

management at the shop floor and at the plant levels. It was further extended to commercial

and service enterprises in1977, where the councils are to be established at department

and enterprise levels. The purpose of these councils has been to provide institutionalized

forums of communications and consultation between workmen and management, with a

view to creating a climate of mutual trust and confidence necessary for increasing

production and promoting industrial harmony.

LIMITATIONS OF THE STUDY:

Interest in worker’s participation in management stems from three basic problems

of work organizations:

1) Power sharing between managers and these that they manage.

2) Reduction of conflict by encouraging effective cooperation between workers

and managers.

3) The personal involvement of workers in their tasks and work situations.

Interest in worker’s participation in management apart from above basic problems

there are some other problems of work organizations:

(i) The unwillingness of the employers to share power with the workers

representatives, the disinterest of the workers and the perfunctory attitude of the

government towards participation act as stumbling blocks in the way of promotion

of participative management.

(ii) Technology and organization today are so complex that specialized work-roles
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are required, making it difficult for people to participate successfully if they go

very far beyond their particular environment.

(iii) Another issue is an employee’s right not to participate. There is no evidence that

participation is good for everybody. Many people do not want to be bothered

with participation.

(iv) The role of trade unions in promoting participative management is far from

satisfactory.

(v) The attitude of individual members, too, is not conductive to the promotion of

participative management.

(vi) Vagueness of the concept.

(vii) Casual treatment of Trade Unions.

(viii) Multiplicity of Trade Unions

(ix) Resistance to change.

(x) Lack of consensus in election of representation.

(xi) Absence of information sharing.

SUGGESTION OF THE STUDY:

Golemiewski suggests that participation involves the following:

1) The amount of verbal interaction between supervisor and subordinate.

2) The degree to which a supervisor performs his role in a group centered way.

3) The degree to which a supervisor is active in marketing decisions and setting

goals for his work units.

Suggestion and tried for ensuring workers participation in management. More

important among them are mentioned below:

1) Co-partnership makes the workers shareholders in the company for which they

are working. In this workers become part owners of the concern and acquire

hand in its internal management. They may be able to elect their representative to

the Board of directors and participate in the management of the concern.

2) To arouse and maintain employees interest in the problems their concern and its

management, suggestions scheme can be used with advantage.

3) The management may invite suggestions from the workers for improvement s in
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the existing setup and agree to pay suitable sums of money by way of reward to

the workers whose suggestions prove really useful. The payment may bear some

proportion to the value of the suggestion in terms of improvement brought about

profit reaped. Such schemesare useful because they provide not only some new

ideas to the management but also a feeling of importance to the workers.

4) Joint consultation involves the setting up of joint committee comprising the

representative of management and a worker to discuss variesmatters concerning

working conditions of the workers. The decisions of such joint committee are

usually advisory in character through the management will have little reason to

reject the advice because it is the outcome of deliberations between the

representative of the management and labour.

5)  Generally questions relating to compensation such as salary, wages, bonus and

piece rates are excluded from the scope of the committees. These matters are

considered to be the subject matter of collective bargaining. The long list of

matters dealt with by joint committees includes accident prevention, management

of canteens and other questions of physical welfare like meals, drinking water,

safety, first and issue and revision of work rules, avoidable of waste of time and

material, absenteeism and apprentices, improvements in the production set up,

removal of grievance, adjustment of festival and national holiday, administration

of welfare and find funds, etc

6) Employee Representation on the Board of Directors- The measures which have

been outlined in the foregoing pages imply some measure of participation in

association with a limited part of the management of affairs of an industrial

undertaking.

7) Ultimately, however, fully fledged participation by workers in management can

be ensured only through their participation in the chief organs of management

can be ensured only through their participation in the chief organs of management.

In the long run, the workers would be satisfied with nothing short of their

representation on the body responsible for managing the affairs of the of the

concern in all aspect, I.e., the Board of  Directors. The practice of allowing
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workers elected representative to sit on the Board of Directors has been adopted

in several countries of the world.

1] Kandilla, Srinivas R, “Strategic Human Resource Development”, Prentice Hall

of India, New Delhi, 2002

2] Mello, “Strategic Human Resource Development”, Thomson, 2002

3] Biswanth Ghosh, “Human Resource Development and Management”, Vikas

Publishing, 2002

4] WWW.Google .Com.,
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Commerce, Bhal, Kalyan, Dist. Thane

Introduction

In a Developing country having large population like India, small businesses play

an important role not only in contributing to nation GDP but also by providing employment

to a large no of people. In India over 6000 products are manufactured by around 5.77

crore units and employ 460 million people in the country, of which 262 million people are

self-employed. Micro Small and Medium Enterprises (MSME) contributes around 8per

cent to GDP. The small businesses in the country are largely unorganized but employ a

sizeable labour force (ASSOCHAM INDIA, SMERA Ratings Limited, 2015). Small

businesses are not in a position to play their role effectively due to various constraints.

Raising finance is one of the biggest problems for this sector. The scarcity of financial

assistance and inadequate availability of credit facilities due to the weak credit worthiness

of small businesses are the major causes of this problem. To remove the financial difficulties

faced by micro and small business units the government of India launched a scheme on

8th April 2015 called Micro Unit Development and Refinance Agency, or MUDRA to

'fund the unfunded'. MUDRA is still not a fully-fledged bank and is in its initial stages. It

will provide its services to small entrepreneurs outside the service area of regular banks,

by using last mile agents. Mudra loans have been formed to provide enterprises a rational

financial system, or to "fund the unfunded". Mudra loan serves a variety of purposes that

helps in generating employment and income in various segments like Manufacturing,
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Services, Retail, and Agri. Allied Activities. Mudra Loans has classified its products into

3 categories i.e., "Shishu", "Kishor" and "Tarun". These products have been classified

into 3 categories based on the amount of financial assistance which ranges from 50,000

to 10,00,000.

OBJECTIVES OF THE STUDY

* To know the objectives, benefits, and eligibility of the MUDRA Yojana scheme.

* To know the different scheme and performance of MUDRA Yojana scheme.

* To know the effects on the banking sector.

* To know the effects of the NPA in the banking sector.

Purpose of MUDRA loan

1. There are various purpose covered under the umbrella of Mudra Loan which in

turn generate income and employment in the economy. These loans serve the

following purposes: Business Loans for enterprises engaged in Trading,

manufacturing, and other Service Sector activities.

2. MUDRA Cards for facilitating Working Capital Loans.

3. Financing to Micro Units for Plant & Machinery.

4. Loans for Vehicles used for commercial purposes

5. Loans for non-farm income-generating activities like poultry and book keeping

Benefits of Mudra Loan

1. The scheme Provide financial assistance to micro, medium, and small enterprises

2. One of the major benefits of a Mudra loan is no mortgage/pledge is required to

be offered by the borrowers in the form of collateral security.

3. No processing fee is charged.

4. Both fund and non-fund-based requirements are covered under this scheme.

5. Under this scheme, there is no minimum cap limit.

6. The interest rate on loans under this schemes is determined as per guidelines of

RBI.

7. Mudra Card can be used for multiple credits and withdrawals, and this helps the

borrower to manage his/her working capital limits most cost-effectively and reduce

the interest burden.
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Methodology of the Study

The data and information for the study is gathered from secondary sources like

newspapers, magazines, various websites including annual reports generated from official

website of MUDRA Yojana.

MUDRA - AN OVERVIEW

Micro Unit Development and Refinance Agency (MUDRA) has been setup for

'funding the unfunded'. MUDRA has an initial corpus of Rs. 20,000 crore and a credit

guarantee corpus of Rs. 3,000 crore. The initial corpus would be provided by banks

from their priority sector lending shortfall. It was set up through a statutory enactment

which would be responsible for developing and refining MFIs which are in the business

of lending to micro and small business units engaged in manufacturing, trading and service

activities.According to the financial services secretary Hasmukh Adhia, MUDRA is an

NBFC and a part of SIDBI and will later take the form of a bank through a bill within one

year. MUDRA bank will provide credit of up to Rs. 10 lakh to small entrepreneurs and

act as a regulator for Micro-Finance Institutions (MFIs). MUDRA Bank will also refinance

Micro-Finance Institutions (MFIs) through Pradhan Mantri Mudra Yojana (PMMY).

The main motive behind set up of Mudra Bank is, to encourage entrepreneurs and small

business units to expand their competences and operations, to diminish over indebtedness

and to provide formal and easy system of credit.

Result and Analysis

The scheme has completed its 5 years of journey so far and as per the latest

available data till FY19 the cumulative total number of accounts created under the scheme

is 18,25,82,882 cr. against which the cumulative amount sanctioned stands to Rs.

8,93,377.7 Cr. & cumulative actual amount disbursed stands to Rs. 8,66,515.7 Cr.

respectively as shown in table 1 & figure 1.
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Table 1: Category-wise analysis of PMMY scheme (In Crore)

Note: The figures in the parenthesis indicate the percentage of achievement in each

 of the years

Among the three categories, Shishu loan has been consistently performing and

has covered the largest share of 48%, 42%, and 44% in FY17, FY18, and FY 19

respectively, followed by Kishor and Tarun. In FY 19 the percentage shares among all

the 3 variants stand as Shishu (44%), Kishor (32%) and Tarun (23%). Performance of

top ten state represented in table 2 and figure 2

Table 2: Performance of Top 10 States (In crore)

Category Amount Sanctioned 
(FY 18-19) 

Amount Sanctioned 
 (FY 17-18) 

Amount Sanctioned  
(FY 16-17) 

Sishu 1,42,345.25 (44%) 1,06,001.6 (42%) 85,100.74(48%) 

Kishor 1,04,386.68 (32%) 86,732.15 (34%) 53,545.14(30%) 

Tarun 74,990.86 (23%) 60,943.36 (24%) 41,882.66(23%) 

Total 3,21,722.79 2,53,677.10 1,80,528.54 

 

Name of State Amount Sanctioned 
(FY 18-19) 

Amount Sanctioned  
(FY 17-18) 

Amount Sanctioned  
(FY 16-17) 

Tamil Nadu 34,260.05  

(35.00%) 
25,331.68  

(40.00%) 
18,052.68 

Karnataka 29,995.35  

(30.00%) 
23,009.73  

(28.00%) 
18,002.55 

West Bengal 26,462.13  

(29.00%) 
20,552.19  

(31.00%) 
15,695.01 

Maharashtra 26,438.94  

(16.00%) 
22,751.40  

(32.00%) 
17,286.66 

Uttar Pradesh 26,190.58  

(19.00%) 
22,077.89  

(44.00%) 
15,282.61 

Bihar 24,405.99  

(53.00%) 
15,919.40  

(31.00%) 
12,190.60 

Rajasthan 17,506.39  

(26.00%) 
13,862.55  

(54.00%) 
9,024.71 

Madhya Pradesh 17,407.92  

(17.00%) 
14,886.15  

(42.00%) 
10,506.45 

Odisha 15,770.28  

(36.00%) 
11,558.91  

(46.00%) 
7,891.34 

Gujarat 13,216.78  

(16.00%) 
11,386.52  

(46.00%) 
7,781.94 
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Among all the Top 10 states' performance as identified in the above chart, the

highest year-one year growth has been reported by Bihar (From 31% to 53%) and

Karnataka (From 28% to 30%). Rest all states have shown a downfall in the performance.

In FY19 the highest performers are Bihar, Odisha, Tamil Nadu, and Karnataka which

stands as 53%, 36%, 35%, and 30% respectively.

                          Table 3: Agency-wise Performance

Table 4: Loan accounts created and Loan sanctioned and disbursed in the last 3

years

The above data on table 4 reveals that PMMY Mudra Loan has outstanding

performance in the FY 2017-18 in terms of Loan sanctioned and Loan disbursed. Also,

the No. of loan accounts is increasing year-on-year but at a slow pace.

PMMY:- Target vs. Achievement

In FY20, the total sanctions under PMMY increased to Rs. 3.37 lakh crore

Financial Institutions Sanctioned 
Amount 

 (FY 18-19) 

Sanctioned Amount  
(FY 17-18) 

Sanctioned Amount  
(FY 16-17) 

Public Sector Bank  99,234.96  92,492.68  71,953.67 

Regional Rural Banks 18,046.89  15,454.51  12,009.52 

Private Sector Bank 
(Including Foreign 

Banks) 

64,037.25  
 

49,545.11  
 

39,042.60 

Small Finance Banks 29,794.37 
 

19,022.89  
 

6,729.01 

NBFC & Non-NBFC- 
MFIs 

63,470.97 50,143.75 45,338.22 

Non-Banking Financial 
Companies 

47,136.75  27,018.16 5,455.53 

Total 3,21,722.79 3,21,722.79 1,80,528.55 

 

Financial Year No. of Loans 

Account 

Amount Sanctioned 

(In crore) 

Amount Disbursed 

(In crore) 

2018-19 5,98,70,318 3,21,722.79 3,11,811.38 

2017-18 4,81,30,593 2,53,677.10 2,46,347.20 

2016-17 3,97,01,047 1,80,528.54 1,75,312.13 
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(~US$ 46 billion), exceeding the target set at Rs. 3.25 lakh crore (~US$ 44 billion) and

benefiting 6.22 crore beneficiaries. In FY21, PMMY sanctions stood at Rs. 2.7 lakh

crore (US$ 37 billion) to ~42 million loans. As of FY21 (until February 2021), PMMY

disbursed 94% loans that were approved for micro and small enterprises (MSEs). Of

the Rs. 2.38 lakh crore (~US$ 32 billion) loans to 3.68 crore accounts, Rs. 2.24 crore

(US$ 303.44 thousand) was disbursed within 11 months in FY21.

PMMY Sanctions in FY20 by sub-categories of borrowers

In FY20, Shishu loans had the largest share among all three categories, accounting

for 88% of the total accounts and 48% of the total value. Further, Shishu loans sanctioned

funds increased by 15% YoY.

In FY20, 66% MUDRA loan accounts (in the Shishu category) belonged to

women, who received 67% of the sanctioned amount. This high percentage was mainly

due to MFIs lending microloans to women.

Women entrepreneurs are expected to play a significant role in transforming India

into a self-reliant country. According to a report by Bain & Co. and Google, women

entrepreneurs in India are expected to generate ~150-170 million jobs by 2030, accounting

for > 25% of all new jobs available for India's working-age population.

Through PMMY, the government has offered numerous opportunities to women

entrepreneurs. Between 2015 and 2021 (until February 2021), ~68% loans, representing

19.04 crore accounts, with a total value of Rs. 6.36 lakh crore (~US$ 86 billion) have

been sanctioned to women entrepreneurs.

Conclusion

The small businesses form the foundation of the economic strata needs to be

strengthened and supported. A large number of initiatives have been taken in the past few

years are a step in the right direction. MUDRA Yojana is the latest scheme to boost the

small and micro businesses in India. This initiative has been taken to focus exclusively on

entrepreneurs. This scheme will contribute to the wellbeing of the individuals engaged in

small scale industries which will positively affect the progress of the economy as a whole.

MUDRA as a financial tool is found very effective in its initial stages across the country.

This will surly make a dramatic change and will help in making a developed India.
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